
i 

 

 

 



ii 

 

 

 



iii 

 

 
  



iv 

 



v 

 

 

  



vi 

 

 

  



vii 

 

 

  



viii 

 

 

  



ix 

 

 

  



x 

 



xi 

 

 

  



xii 

 

 

  



xiii 

 

 

 



xiv 

 

 



xv 

 

 

 

 

 

 

 

 



xvi 

 

LIST OF FIGURES 

Figure. No. Description Page No. 

Figure No. 1 Open systems model 9 

Figure No. 2 The Gallup Q12 Survey Model 10 

Figure No. 3 Zinger model of employee engagement 10 

Figure No. 4 Hewitt model of employee engagement 11 

Figure No. 5 Blessing White’s Engagement Model 12 

Figure No. 6 IES Survey 13 

Figure No. 7 JD-R Theory 14 

Figure No. 8 Working Hours model of work-family conflict 20 

Figure No. 9 The Career Progression Model 21 

Figure No. 10 Emotional Exhaustion Model of Work-family conflict 21 

Figure No. 11 The Work Commitment Model 22 

Figure No. 12 

Conceptual model of the link between JS and well-

being 22 

Figure No. 13 Framework of the Study 61 

Figure No. 14 Market share of various airlines 70 

Figure No. 15.1 Gender-wise distribution of respondents 90 

Figure No. 15.2 Age-wise distribution of respondents 91 

Figure No. 15.3 Qualification-wise distribution of respondents 92 

Figure No. 15.4 Experience-wise distribution of respondents 93 

Figure No. 15.5 Marital Status-wise distribution of respondents 94 

Figure No. 15.6 Designation-wise distribution of respondents 95 

Figure No. 16 Graph of Employee Engagement and Job Satisfaction 97 

Figure No. 17 Graph of WLB and JS 97 

Figure No. 18.1 Histogram of Employee Engagement 99 

Figure No. 18.2 Histogram of Work life balance 99 

Figure No. 19.1 

 Normal P-P Plot of Regression Standardized 

Residual( EE) 100 

Figure No. 19.2 

 Normal P-P Plot of Regression Standardized 

Residual( WLB) 101 

Figure No. 20.1 Q-Q plot of EE 102 

Figure No. 20.2 Q-Q plot of JS 102 

Figure No. 20.3 Q-Q plot of WLB 103 

Figure No. 21 Box Whisker Plot 104 

Figure No. 22 Graph of Employee Engagement and Job Satisfaction 105 

Figure No. 23 Graph of WLB and JS 106 

Figure No. 24 Scatter Plot 117 

Figure No. 25 P-P Plot of Regression Standard Residual 117 

Figure No. 26 Data File for the Cook’s Distance Value 118 

 

 



xvii 

 

  LIST OF TABLES   

Table No. Description Page No. 

Table No.1 Definition of Employee Engagement 7 

Table No.2 Definition of Work Life Balance 18 

Table No.3 Definition of Job Satisfaction 26 

Table No.4 Theories of Job Satisfaction 27 

Table No.5 Employee Engagement in Service Industry 37 

Table No.6 Work Life Balance in Service Industry 46 

Table No.7 Indian Aviation Industry selected for Study 69 

Table No.8 Sample Size Required for given Population 71 

Table No.9 Demographic Variable frequency table 73 

Table No.10 ANOVA Test on Gender Basis 74 

Table No.11 ANOVA Test on Age Basis 74 

Table No.12 ANOVA Test on Education qualification Basis 75 

Table No.13 ANOVA Test on Experience Basis 75 

Table No.14 ANOVA Test on Marital Status Basis 76 

Table No.15 ANOVA Test on Designation Basis 76 

Table No.16 Employee Engagement Rotated Pattern Matrix 84 

Table No.17 Work Life Balance Rotated Pattern Matrix 85 

Table No.18 Job Satisfaction Rotated Pattern Matrix 86 

Table No.19  Reliability Coefficient of the Three Scales 88 

Table No.20.1 Respondents distribution: Gender-wise 89 

Table No.20.2 Respondents distribution: Age-wise 90 

Table No.20.3 Respondents distribution: qualification-wise 91 

Table No.20.4 Respondents distribution: experience-wise 92 

Table No.20.5 Respondents distribution: Marital Status-wise 93 

Table No.20.6 Respondents distribution: designation-wise 94 

Table No.21 Descriptive Statistic of the Study of the Variable 95 

Table No.22 

Pearson Correlation between JS, EE and WLB on an 

Overall Basis 105 

Table No.23 Correlation between EE dimension and Overall JS 106 

Table No.24 

Pearson’s Correlation between the Dimensions of 

Employee Engagement and Dimensions of Job 

Satisfaction on an Overall Basis 107 

Table No.25 Correlation between WLB and overall JS 109 

Table No.26 

Pearson’s Correlation between the Dimensions of WLB 

and Dimensions of Job Satisfaction on an Overall Basis 109 

Table No.27.1 

Linearity between independent variable (EE) and 

dependent variables (JS) 113 

Table No.27.2 

Linearity between independent variable(EE) and 

dependent variables (JS) 113 

Table No.28 Coefficient output- Collinearity 114 



xviii 

 

Table No.29.1 

Model Summary: Predictors: JS & Dependent Variable: 

EE 115 

Table No.29.2 

Model Summary:  Predictors:JS & Dependent Variable: 

WLB 115 

Table No.30 

Multiple Stepwise Regression Analysis for the 

Prediction of Job Satisfaction, with the Independent 

Variable as Employee Engagement and WLB and 

Dependent Variable as JS, on an Overall Basis 119 

Table No.31 

Stepwise Regression Analysis for the Prediction of 

Dimensions of Job   Satisfaction as Dependent Variable, 

with the Independent Variable as dimensions of 

Employee Engagement on an overall Basis 122 

Table No.32 

Stepwise Regression Analysis for the Prediction of 

Dimensions of JS as Dependent Variable, with the 

Independent Variable as dimensions of WLB on an 

overall Basis EE on an overall Basis 126 

 

 

 

 

 

 

 

 

 

 



xix 

 



xx 

 

 
 


